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  ﻲﺗﻮﺳﻌﻪ ﻋﻠﻮم ﭘﺰﺷﻜ ﻣﻄﺎﻟﻌﺎت و ﻣﺮﻛﺰ داﻧﺸﻜﺪه
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  ﭼﻜﻴﺪه
 و ﺷﻐﻞ ﺑﻪ ﻧﺴﺒﺖ ﻣﻨﻔﻲ ﻧﮕﺮش ﻓﺮد، در ﭘﻨﺪاره ﻣﻨﻔﻲ ﺧﻮد اﻳﺠﺎد ﺑﻪ ﻣﻨﺠﺮ ﻛﻪ اﺳﺖ ﺳﻨﺪرﻣﻲ ﺷﻐﻠﻲ ﻓﺮﺳﻮدﮔﻲ زﻣﻴﻨﻪ و ﻫﺪف:
 دﻫﺪ. ﻋﺪم رﺿﺎﻳﺖﺷﻮد و رﺿﺎﻳﺖ ﺷﻐﻠﻲ را ﺗﺤﺖ ﺗﺄﺛﻴﺮ ﻗﺮار ﻣﻲ ﻣﻲ وﻇﻴﻔﻪ اﻧﺠﺎم ﻫﻨﮕﺎم ﺑﻪ ﻣﺮاﺟﻌﺎن ﺑﺎ ارﺗﺒﺎط ﻓﻘﺪان اﺣﺴﺎس
ﮔﺮدد. اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﺎ ﻫﺪف ﻣﻲ روﺣﻲ و ﺟﺴﻤﻲ ﻫﺎي ﻧﺎراﺣﺘﻲ و زودرس ﺑﺎزﻧﺸﺴﺘﮕﻲ اﺳﺘﻌﻔﺎء، ﻏﻴﺒﺖ، ﻛﺎري، ﻛﻢ ﻣﻮﺟﺐ ﺷﻐﻠﻲ
  ﺗﻌﻴﻴﻦ ﻓﺮﺳﻮدﮔﻲ ﺷﻐﻠﻲ و ارﺗﺒﺎط آن ﺑﺎ رﺿﺎﻳﺖ ﺷﻐﻠﻲ ﺑﻬﻮرزان ﺷﻬﺮﺳﺘﺎن اﻳﺮاﻧﺸﻬﺮ اﻧﺠﺎم ﺷﺪ.
 ﺟﺎﻣﻌﻪ و 7931 ﺳﺎل ﺷﻬﺮﺳﺘﺎن اﻳﺮاﻧﺸﻬﺮ در  ﺑﻬﺪاﺷﺖ ﻫﺎي ﺧﺎﻧﻪ ﭘﮋوﻫﺶ ﻣﺤﻴﻂ ﻣﻘﻄﻌﻲ، ﻣﻄﺎﻟﻌﻪ اﻳﻦ در ﻫﺎ:ﻣﻮاد و روش
 ﻫﺎداده آوري ﺟﻤﻊ اﺑﺰار ﺗﺼﺎدﻓﻲ ﺳﺎده و ﮔﻴﺮي ﻧﻤﻮﻧﻪ روش. ﺑﻮدﻧﺪ ﺳﺎل 5ﺷﺎﻏﻠﺒﺎ ﺳﺎﺑﻘﻪ ﺑﻴﺸﺘﺮ از  ﺑﻬﻮرزان ﺑﺮرﺳﻲ ﻣﻮرد آﻣﺎري
 12-SSPS اﻓﺰار  ﻧﺮم از اﺳﺘﻔﺎده ﺑﺎ ﻫﺎ دادهﺑﻮد.  htimSو ﭘﺮﺳﺸﻨﺎﻣﻪ رﺿﺎﻳﺖ ﺷﻐﻠﻲ  hcalsaM ﺷﻐﻠﻲ  ﻓﺮﺳﻮدﮔﻲ ﭘﺮﺳﺸﻨﺎﻣﻪ
  ﺗﺤﻠﻴﻞ ﺷﺪ. 
ﻧﺸﻬﺮ  در ﺣﺪ ﻣﺘﻮﺳﻂ ﺑﻮد. ﻣﻴﺰان ﻧﻤﺮه ﻧﺘﺎﻳﺞ ﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ ﻧﺸﺎن داد، ﻣﻴﺰان ﻓﺮﺳﻮدﮔﻲ ﺷﻐﻠﻲ در ﺑﻬﻮرزان ﺷﻬﺮﺳﺘﺎن اﻳﺮا ﻧﺘﺎﻳﺞ:
% ﻧﻤﺮه رﺿﺎﻳﺖ ﺷﻐﻠﻲ ﻛﻠﻲ را ﻛﺴﺐ ﻛﺮدﻧﺪ. در ﺑﺨﺶ رﺿﺎﻳﺖ 46/68رﺿﺎﻳﺖ ﺷﻐﻠﻲ در ﺑﻬﻮرزان در ﺣﺪ ﻣﺘﻮﺳﻂ ﺑﻮد و ﺑﻬﻮرزان 
ﺷﻌﻠﻲ ﺑﻴﺸﺘﺮﻳﻦ ﻧﻤﺮه ﻣﺮﺑﻮط ﺑﻪ ﻫﻤﻜﺎر و ﻛﻤﺘﺮﻳﻦ ﻧﻤﺮه ﻣﺮﺑﻮط ﺑﻪ ﺑﻌﺪ ﺣﻘﻮق و ﻣﺰاﻳﺎ ﺑﻮد. رﺿﺎﻳﺖ ﺷﻐﻠﻲ ﺑﺎ ﺧﺴﺘﮕﻲ ﻋﺎﻃﻔﻲ 
  (.<p0/10ﻧﺸﺎن داد ) ﻫﻤﺒﺴﺘﮕﻲ ﻣﻌﻨﺎداري
 ﺗﺮي ﺑﻬﺒﻮد ﺑﻴﺶ ﺑﻪ ﻣﺘﻮﺳﻂ، ﻧﻴﺎز ﻛﻠﻲ وﺿﻌﻴﺖ داﺷﺘﻦ رﻏﻢ ﻋﻠﻲ ﻣﻄﺎﻟﻌﻪ ﻣﻮرد ﺑﻬﻮرزان ﺷﻐﻠﻲ ﻓﺮﺳﻮدﮔﻲ وﺿﻌﻴﺖ ﮔﻴﺮي:ﻧﺘﻴﺠﻪ
 ﺗﺤﺼﻴﻼت ﺳﻄﺢ ﻛﻪ ﺑﻬﻮرزاﻧﻲ و ﻛﻤﺘﺮ ﺑﺎ ﺳﺎﺑﻘﻪ ﺑﻬﻮرزان ﻛﻢ ﺳﻦ ﺗﺮ، ﺑﻬﻮرزان ﻣﻮرد در ﻣﻨﺎﺳﺒﻲ ﻣﺪاﺧﻼت اﺳﺖ دارد. ﺿﺮوري
ﻓﺮﺳﻮدﮔﻲ ﺷﻐﻠﻲ در ﺑﻬﻮرزان ﺷﻬﺮﺳﺘﺎن اﻳﺮاﻧﺸﻬﺮ، رﺿﺎﻳﺖ ﺷﻐﻠﻲ آﻧﺎن را ﺗﺤﺖ ﺗﺄﺛﻴﺮ ﻗﺮار داده  .ﭘﺬﻳﺮد ﺻﻮرت دارﻧﺪ، ﺗﺮي ﭘﺎﻳﻴﻦ
  اﺳﺖ.
  رﺿﺎﻳﺖ ﺷﻐﻠﻲ، ﻓﺮﺳﻮدﮔﻲ ﺷﻐﻠﻲ، ﺑﻬﻮرز، اﻳﺮاﻧﺸﻬﺮ واژﮔﺎن ﻛﻠﻴﺪي:
 
 
 
 
Abstract 
Background and Aim: Burnout is a syndrome that leads to negative self-concept in one person، 
negative attitude toward the job and lack of communication with the client during an adverse 
effect on job satisfaction. Job dissatisfaction leads to absenteeism، absenteeism، resignation، early 
retirement، and physical and mental discomfort. The purpose of this study was to determine 
burnout and its relationship with job satisfaction of Iranshahr healthworker. 
Materials and Methods: In this cross-sectional study، the research environment was conducted 
in health centers in Iranshar. The statistical population of this study was employees with a history 
of more than 5 years. Data were collected by simple random sampling method and Maslak 
burnout inventory and Smith's job satisfaction questionnaire. Data were analyzed using SPSS-21 
software. 
Results: The results of this study showed that the rate of burnout in health centers in the villages 
in Iranshahr city is average. Job satisfaction score was moderate and 64.86% of job satisfaction 
was obtained. In job satisfaction، the highest score was related to the colleague and the lowest 
score was related to salaries and benefits. Job Satisfaction had a significant correlation with 
emotional exhaustion (p <0.01). 
Conclusion: Burnout status of health care workers، in spite of moderate means، should be 
improved. It is necessary to provide appropriate interventions for young healthcare providers، 
low-history work healthworker providers، and those with lower education. Job burnout has 
affected job satisfaction of health care staff in Iranshahr city. 
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